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Huston: Connected Life, Pension & Wealth Insurance

Huston is our insurance management platform, built to bring customers, policies, claims,
and operations together in one connected environment. It is modular and end to end,
supporting Life, Pension, and Wealth insurance. It connects products, policies, customers,
claims, distribution, and operations within a single environment. From product creation and
customer onboarding, through policy servicing and claims, Huston gives insurers and
intermediaries the control, visibility, and flexibility to manage the complete insurance
lifecycle, simply and consistently. The modular build enables Huston to connect straight
into Odycey, our wealth management platform supporting investment strategies.
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Our Vision Our Mission
Empower financial services To bridge the gap between traditional
organisations with a comprehensive insurance and wealth management
and modular wealth and insurance systems and modern digital
orchestration platform, delivered ecosystems, enabling efficiency,

\_ as cloud agnostic SaS services. ) \ personalisation, and trust at scale. )

Mission control for modern insurance

Just as Houston was mission control for the journey to the Moon, Huston is the control
center for your insurance business, guiding every process with precision and clarity.

Huston Functions

e Comprehensive insurance platform: end-to-end policy administration for life, pension and

Wealth insurance

Configurability: supports both pure risk and investment-linked products with flexible

configuration

e End-to-end customer journey: manages onboarding, pricing, policy management, and claims

Customer 360° view: a built-in mini-CRM module offering a unified customer view

e Integrated financial reporting: billing, collection, and accounting modules feed GL and
statutory reports

e Automated recurring operations: invoicing, premium charges, reminders, and reports run
through batch functions

e User access control: flexible management of user roles and permissions

e Smart claims management: configurable automation supporting surrender, partial
surrenders and dithered payments

What Differentiates Huston as a PAS?

e Speed to market: rapid product setup through powerful configurability

e Efficiency through reusability: reusable components minimise duplication

e Flexible product structures: adapts to a variety of simple to complex product
Sstructures

¢ Low-code scalability: enables quick, scalable implementations

e Continuous usability enhancement: an ongoing focus on improving user experience

e Event-driven approach: every function in Huston 1is event-driven, with defined

details, states, and rules

e Modular & scalable distribution: channels, sales, commissions, markets, and

APIs, all connected

Common Functions

Product Designer - Rule Engine +  Correspondence & document management LERPresSallels &
Sales : Policy Administration : Quote Management : Payment Management : Claims
Management c Reporting 0 Taxation : Policy amendments 2 Cancellation

Reinsurance -+ Billing & Collection + Accounting - Compliance - Renewals



